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Outpatient health service utilization of military personnel in a region in East China and its influential fac-
tors
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[ABSTRACT] Objective To analyze themain influential factorsfor health services utilization of military personnel asoutpa-
tients, promoting the development of military health services M ethods A health survey w as conducted anong 2 300 military
peronnel in a region selected by multistage, stratified, cluster sampling Totally 2 187 questionnairesw ere returned,w ith the
valid rate being 95 09%. T he factors influencing the utilization of outpatient health service w ere analysed w ith L ogistic re-
gression Results The 2-week clinical visiting of military personnel in the regionwas 56 36%, w hich ismainly influenced by
the severity of sickness Factors such as annual expenditureon medicine > 1 000 yuan, age above 44, most preferable health or-
ganizations and satisfaction degree of medicine supply have al influenced Conclusion: Construction of basic military health
institution should be promoted to upgrade the outpatient health service utilization
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Tab 1 Selection of health facilitiesand its influential factor s proportion
[n(%)]
Health Organizati . Good servi High
organe?zation N r?qe;rlzfemn Convenience ogttitsscri\gce tech:1gique Others
Battalion medical post 75 13(17 33) 43(57 33) 10(13 33) 6(8 00) 3(4 00)
M edical company 234 70(29 91) 115(49 15) 34(14 53) 14(5 98) 1(Q 43)
Division hosital 16 8(5Q 00) 2(12 50) 4(25 00) 2(12 50) 0(0)
Outpatient department 31 9(29 03) 14(45 16) 4(12 90) 4(12 90) 0(0)
Station hoital 26 10(38 46) 3(11 54) 2(7. 69) 7(26 92) 4(15 38)
U nit hospital 1 1(100) 0(0) 0(0) 0(0) 0(0)
Central hogital 1 1(100) 0(0) 0(0) 0(0) 0(0)
Clinic for retired officer 68 28(41 18) 22(32 35) 14(2Q 59) 4(5 88) 0(0)
L ocal hospital 13 0(0) 1(7 69) 4(30 77) 6(46 15) 2(15 38)
Private clinic 2 0(0) 0(0) 1(5Q 00) 1(5Q 00) 0(0)
Total 467 140(29 98) 200(42 83) 73(15 63) 44(9 42) 10(2 14)
2
Tab 2 Reasonsfor not seekingmedical advice within 2 weeksfor different ranksand services
[n(%)]
. . Difficulty in
Index N Nosg:igil;ng Self-treating t:g?ggfgﬁ;; No time e;is(l;kinlqej:cl)é Others
Rank
Retired officer or veteran 5 3(6Q 00) 2(4Q 00) 0(0) 0(0) 0(0) 0(0)
A bove division comm ander 0(0) 0(0) 0(0) 0(0) 0(0) 0(0)
Below regmental officer 87 28(32 18) 24(27 59) 9(10 34) 18(20 69) 4(4 60) 4(4 60)
N on-comm issioned officer 83 34(40Q 96) 25(30 12) 4(4 82) 13(15 66) 6(7 23) 1(1 20)
Soldier 85 49(57 65) 12(14 12) 0(0) 8(Q 41) 8(Q 41) 8(Q 41)
Service
A my 98 50(51 02) 21(21 43) 1(1 02) 9(9 18) 11(11 22) 6(6 12)
N avy 161 64(39 75) 42(26 09) 11(6 83) 30(18 63) 7(4 35) 7(4 35)
General amament 1 0(0) 0(0) 1(100) 0(0) 0(0) 0(0)
Total 260 114(43 85) 63(24 23) 13(5 00) 39(15 00) 18(6 92) 13(5 00)
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Tab 3 Single-factor analysis summary of utilization of outpatient service of military per sonnel
varble D) 00 V arigble within Darecka() | 00
Age < Q 000 1(24 109 3) || Service Q 396 9(1 847 9)
15- 52 33 TheA my 55 34
25- 55 62 TheN avy 58 45
35- 65 00 The general amamnent 0
45- 50 00 M ost preferable health organization Q 025 9(4 961 5)
55- 90 20 Battalion medical post 51 72
Gender Q 801 6(Q 063 1) M edical company 68 83
M ale 57. 25 Division hospital 46 43
Female 54 55 Outpatient department 70 00
Job nature < Q 000 1(15 615 4) U nit hospital 45 00
Non-drill 73 43 Central hogital 45 45
Intellectual drill 50 00 General hoital 66 67
Physical drill 52 06 Clinic for retired officer 10Q 00
Rank < Q 000 1(19 800 3) L ocal howital 49 35
Retired officer 90 20 A nnual expenditure on medicine(yuan) Q 003 4(8 555 5)
A bove division commander 100 00 0- 55 09
Below regimental officer 53 46 100- 54 32
N on-comm issioned officer 58 92 500- 62 50
Soldier 48 13 1 000- 78 57
N umber of disease type Q 948 7(Q 004 1) Degree of satisfaction of provision Q 017 8(5 617 2)
1 56 53 of medicine by troops
2 62 67 Satisfied 69 44
3 43 75 M oderately satisfied 57. 48
4 50 00 Not satisfied 52 96
24 ,
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Tab 4 Parameter estimates of L ogistic regression
V ariable Estimate Stgrr\g)arrd Ch\i,YS?;Sar e P value Stg;(t:i{anrgitzeed OR 95% ﬁg?tf édence
A ge = 55 year 1 5506 Q 538 6 8§ 2881 Q 004 0 Q2470 4 714 1 640-13 547
Non-drill 05623 02477 51526 00232 Q1359 1755 1 080- 2 852
A nnual expenditure on medicine > 1 000 yuan Q7546 03758 40328 Q0446 01254 2 127 1 018- 4 442
M edical company ismost preferable Q 805 3 Q2173 137347 Q 000 2 Q1981 2 237 1 461- 3 425
A bsence-from-duty days 01353 Q0809 27973 00944 01326 1145 Q 977- 1 342
Bed days 10300 04535 51595 00231 05139 23801 1 152- 6 813
Degree of satisfaction of provision of medicine - Q 253 6 Q 1409 32384 Q0719 - Q0981 Q776 Q 589- Q 963
Intercept Q 228 7 Q 359 8 Q 403 8 Q 5251 - - -
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