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Difficulties and problems of family health management. a qualitative study from the perspective of health care

workers
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[Abstract] Objective To investigate the difficulties and problems of family health management in a district of Chongqing
from the perspective of health service providers, so as to propose suggestions to promote family health management. Methods
Participants included 5 community health administrators and 16 health care workers; they were sampled from 5 community
health service centers in a district of Chongqing. In-depth individual interviews were conducted among the participants from
March to July 2013. Results The critical factors restricting the family health management in the district included poor
compliance of residents due to lack of propaganda, unqualified service and lack of motivation from the health workers, lack of
supportive policies, and inadequate equipments. Conclusion To ensure a sustainable development of family health management,
efforts should be made to train the health care workers and to improve their motivation, the supportive policies, and
equipments.
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Tab 1 Characteristics of interviewees

No. Gender Age(year) Occupation Years of community work Education background Major
A-F1 Female 45 Administrator 20 B CM
D-M1 Male 28 Doctor 4 B CM
D-F2 Female 43 Doctor 22 J GP
P-F3 Female 26 P 1 B T™W
P-F4 Female 28 P 1 B T™™W
P-F5 Female 30 P 5 B PM
P-F6 Female 54 P 6 ] PM
P-F7 Female 25 P 3 J Pharmacy
A-M2 Male 38 Administrator 13 B CM
D-F8 Female 45 Doctor 24 J Nursing
N-F9 Female 23 Nurse 2 ] Nursing
D-F10 Female 24 Doctor 1 B GP
N-F11 Female 28 Nurse 6 T Nursing
A-M3 Male 37 Administrator 12 B CM
D-F12 Female 25 Doctor 3 J CM
N-F13 Female 23 Nurse 4 T Nursing
P-M4 Male 26 P 2 B PM
P-F14 Female 27 P 3 B PM
A-M5 Male 52 Administrator 28 B PM
A-F15 Female 40 Administrator 19 B CM
P-F16 Female 35 P 13 B PM

P. Public health physician; B:Bachelor degree; J: Degree of junior college; T: Degree of technical secondary school; CM; Clin-

ical medicine; GP; General practice; TW; Combined traditional Chinese and western medicine clinics; PM; Preventive medicine
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